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NEPMb

IMOJINTUKA
B OBJIACTHU KAYECTBA

I'naBHas neJb HalIe# MOJUTHKH — BEICOKOE KaUECTBO MMPpOAYKIHNHU KaK OCHOBA JKU3HECTOMKOCTH
H BCECTOPOHHEI'O0 AMHAMHUYCCKOI'O Pa3BHTHA. Y,Z[OBJIGTBOpeHI/Ie 3a11poCoB HOTpe6HTCHCﬁ — OCHOBa
yc1rexa Halmero NpeaipusaTusa U JJIMTEIIbHAS TapaHTHs pa6quX MECT.

OcHOBHEIE 3aJa4Y4 B o0J1acTH KayecTBa:

v IlonsATHE «Ka4ecTBO» PACHPOCTPAHUTH HA BCE BHIBI JCSITEIBHOCTH NPEANPHITUS U
paccMaTpuBaTh €ro Kak 06a3y Uit 9KOHOMUYECKO# CTa0MIBHOCTH.

v CoBepIIeHCTBOBaTh TEXHOJIOTHH C HCIOJIB30BAHHEM IIEPEIOBBIX OTEYECTBEHHBIX U
3apyOeKHBIX JOCTHXKEHUH.

v ITopnepkuBaTh Ha NPEANPHATHNA YCTOWYMBBIA ICHXOJOTHYECKHH KJIMMAT, MOBBLIIIATH
JMYHYIO 3aUHTEPECOBAHHOCTh U OTBETCTBEHHOCTh KAXJAOTO pPabOTHMKA 3a KAa4eCTBO Ha BCEX
CTaJIUsIX IIPOU3BOACTBEHHOTO MPOIIECCa.

HyTI/I pelreHus NMoCTaBJICHHBIX 3a1a4:

v HenpepeIBHOE COBEPIICHCTBOBAHME CHCTEMBI MEHEKMEHTA KAdecTBa HA OCHOBE
TpeboBanui cemeiictBa crangapToB CO 9000 1 pa3BHTHS MPUHIIMIIOB BCEOOIIEr0 YIIPaBICHHs
Ka4ecTBOM; MEPCOHATBHAS OTBETCTBEHHOCTh CICLHAINCTOB U pabodux 3a COOTBETCTBYIOIIHE
9JIEMEHTH! CHCTEMbI MEHEDKMEHTA Ka4eCTBa.

v IlpoBenenne MapKETMHIOBBIX MCCIENOBAHUMN, HAMPABIEHHBIX HA MOCTOSHHOE M3ydJeHHe
TpeOoBaHMIA nbme6meneﬁ‘ OCBOGHME HOBBIX DPBIHKOB cObpITa TMyTEM  IMOCTABOK

KOHKYPEHTOCHIOCOOHO! MPOAYKIINH.

v MaKchaJILHa;[ KOHIICHTpalXs B COOCTBEHHOM ITPOM3BOICTBE MPOILIECCOB M TEXHOJIOTHIHA,
OTIPEIEIAIOIIMX TIABHBIC KAYCCTBCHHBIC XapaKTEPUCTHUKH TOBAPHOM MPOIYKIIUH.

v Cucrematuyeckoe IOBBILEHUE YPOBHS 3HAHUH M OPOQGECCHOHAIBHOTO MacTepCcTBa
IIEPCOHANIA TPYIOBOr'0O KOJIJIEKTUBA.

PyKOBOJICTBO TpPENpPHUATHS OOS3yeTcss NPMHUMATH HEOOXOJMMBIE Mephl, HAIpaBJIEHHBIE HA
nonuManue [Tomuruky B 061acTH Ka4ecTBa, CIEIOBAaHUE €if BO BCEX MMOAPA3IEICHUAX IPEAIPUATHS.

[Tpo6nemsl ynpaBieHus: Ka4eCTBOM SIBJISIOTCS IPUOPUTETHBIMHU JUISL BCEX KATETOPHUil MepcoHaa —
OT AMPEKTOPA JI0 PSAAOBOrO pabOTHHKA.
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